
PTOFCU Member Application 
After completing all four pages of this application, please print and sign where applicable. You may fax this form to 

571-273-0190, mail or bring application to 501 Dulany Street, 1st Floor, Alexandria, VA, 22314. 

This section to be completed by Staff 

NEW MEMBER  
Name (Last, First, MI)       Account Number 

ACCOUNT TYPE(S) 

❑ Regular ❑ Checking ❑ IRA Share ❑ Ben’s Friends 

❑ Holiday Savings ❑ IRA Share Certificate ❑ Share Certificate ❑ Morgan’s Innovator 

❑ Money Market ❑ Edison Society ❑ Other 

ACCOUNT OWNERSHIP 
❑ Individual ❑ Joint Are you a Non-Resident Alien?   ❑ Yes   ❑ No 

Prefix   ❑ Mr. ❑ Ms. 

Name  
(First, Middle Initial, Last)  Suffix     Birth Date 

Street Address 

City State Zip Code 

Home Telephone Cell Phone Email Address 

Social Security Number Driver’s License Number State Expiration Date 

Place of Employment Business Telephone 

Eligibility Statement: 

PTO Employee PTO Contractor PTO Retiree Family Member Other 

Contractor Name 

Family Member Name 

If you are a family member please complete the attached form.

https://cms1.linksource.com/CMS/admin/Assets/ptofcu/pdfs/family%20member%20applying%20for%20membership.pdf


JOINT OWNER/SIGNER 1 INFORMATION 
 Select One

Prefix   ❑ Mr. ❑ Ms. ❑ Mrs. 

JOINT OWNER/SIGNER 2 INFORMATION 

Prefix    ❑ Mr.   ❑ Ms. ❑ Mrs. 

Name  
(First, Middle Initial, Last)  Suffix     Birth Date 

Street Address 

City State Zip Code 

Home Telephone Cell Phone Email Address 

Social Security Number Driver’s License Number State Expiration Date 

Place of Employment Business Telephone 

❑ Joint Owner With Survivorship ❑ Joint Owner No Survivorship 

Relationship to Member: 

Name  
(First, Middle Initial, Last)  Suffix     Birth Date 

Street Address 

City State Zip Code 

Home Telephone Cell Phone Email Address 

Social Security Number Driver’s License Number State Expiration Date 

Place of Employment Business Telephone 

❑ Joint Owner With Survivorship ❑ Joint Owner No Survivors hip 

Relationship to Member: 

Select One



PAYABLE-ON-DEATH ACCOUNT BENEFICIARY DESIGNATION 

Name (First, Middle Initial, Last) Social Security Number Contact Number Birth Date Percentage 

Name (First, Middle Initial, Last) Social Security Number Contact Number Birth Date Percentage 

Name (First, Middle Initial, Last) Social Security Number Contact Number Birth Date Percentage 

REMOTE ACCESS SERVICES 
You are requesting the convenience of remote access to Your Credit Union Account with Debit Card, Home 
Banking, Direct Deposit, Bill Pay, e-Statements and Mobil Banking (these two products are currently not available), 
in conjunction with a Personal Identification Number (PIN) or Access Code. Your Debit Card will allow You to use a 
number of Automated Teller Machine (ATM) networks, including the Credit Union’s ATM machines, and will also 
allow You to pay for services and purchases directly from Your checking account. 

You would like: � Debit Card � Mobil Banking (currently not available) 
� Debit Card with Joint Owner � e-Statements (currently not available) 
� Home Banking 
� Bill Pay 
� Direct Deposit 

TAXPAYER IDENTIFICATION AND BACKUP WITHHOLDING 
Under penalties of perjury, You certify: (1) that the number shown on this form is Your correct taxpayer identification 
number (or the minor beneficiary’  s correct taxpayer identification number if the Account is established under the 
Uniform Gift/Transfer to Minors Act); and (2) that You are not subject to backup withholding either because You have 
not been notified that You are subject to backup withholding as result of a failure to report all interest dividends, or 
the Internal Revenue Service (IRS) has notified You that You are no longer subject to backup withholding; and (3) 
You are a 
U.S. person (including a U.S. resident alien). 

INSTRUCTION TO SIGNER. If You have been notified by the Internal Revenue Service (IRS) that You are subject to 
backup withholding due to payee underreporting and You have not received a notice from the IRS that the backup 
withholding has terminated, You must strike out the language in part two (2) of the statement above. 

DO NOT STRIKE OUT ANY MATERIAL UNLESS YOU ARE SUBJECT TO BACKUP WITHHOLDING BY THE FEDERAL GOVERNMENT. 

CERTIFICATION IF AWAITING NUMBER 

Initials 

Under penalties of perjury, You certify: (1) that a taxpayer identification number has not been issued to You (or the 
minor beneficiary if the Account is established under the Uniform Gift/Transfer to Minors Act), and that You mailed or 
delivered an application to receive a taxpayer identification number to the appropriate Internal Revenue Service 
Center or Social Security Administration Office (or You intend to mail or deliver an application in the near future); and 
(2) that You are not subject to backup withholding. 

You understand that if You do not provide a taxpayer identification number to the Credit Union within 60 days, the 
Credit Union is required to withhold 28 percent of all reportable payments thereafter made to You until You provide a 
number. 

ADDITIONAL TERMS AND CONDITIONS 
You hereby authorize Patent & Trademark Office Federal Credit Union to recognize any of the signatures subscribed on 
this page in the payment of funds or the transaction of any business for the Accounts.  The joint owners of the 
Accounts hereby agree with each other and with Patent & Trademark Office Federal Credit Union that all sums, 
whenever paid into the Accounts by any or all of the joint owners to the credit of the joint owners with all  
accumulations thereon, are and shall be owned by them jointly, with right of survivorship and be subject to the 
withdrawal or receipt of any of them, and payment to any of them or the survivor or survivors shall be valid and 
discharge Patent & Trademark Office Federal Credit Union from any liability for such payment.  Upon the death of a 

pcs
Cross-Out

pcs
Cross-Out



joint account holder, all rights in and to the Account shall belong to any surviving account holder(s).  Any or all joint 
owners may pledge all or any part of the shares in the Account as collateral security to a loan or loans.  The right or 
authority of the Credit Union under this Agreement shall not be changed or terminated by said owners, or any of 
them except by written notice to Patent & Trademark Office Federal Credit Union which shall not affect transactions 
made prior to such notice.   Checks cashed against this Account are subject to collectability from this Account if 
returned unpaid. 

Initials 
Joint Account With Survivorship 
On the death of an owner of the account, the deceased owner’s interest in the account passes to the surviving 
owners of the account. You hereby certify that: 

Primary Member Signature  

Joint Owner Signature 

Joint Account No Survivorship 
On the death of an owner of the account, the deceased owner’s interest in the account passes as a part of the 
owner’s estate by will, trust, or intestacy. You hereby certify that: 

Primary Member Signature 

Joint Owner Signature 

SIGNATURES 
You hereby apply for member with Patent & Trademark Office Federal Credit Union.  You warrant the truth of the information 
contained in Your application for membership and/or in subsequent representations to Us.  You realize that such information will be 
relied upon by Us in determining Your membership eligibility. You hereby authorize Us, Our employees and agents to investigate and 
verify any information provided to Us by You. By signing below, You agree to be bound by the terms and conditions found within 
Your application for membership and to the bylaws, rules and regulations of Patent & Trademark Office Federal Credit Union in effect 
from time to time. You further acknowledge receiving a copy of the Agreements and Disclosures related to Your Account(s) and You 
agree to be bound by the terms and conditions found therein. If Your application for membership is a joint application, any liability 
created by the use of Your Account is joint and several. You authorize any person, association, firm, corporation or personnel office to 
furnish information concerning Your affairs upon Our request, including, but not limited to, providing credit and employment history 
information (e.g. a consumer credit report). In addition to establishing a Savings Account, You may also from time to time request 
additional Accounts and/or Account Services be established on Your behalf and/or the addition of joint owner(s) of Your Account(s). 
Your signature below is Your continuing authorization for Patent & Trademark Office Federal Credit Union to follow Your written or 
verbal instructions to do so and You agree that Your continuing authorization will remain in effect unless We receive written 
instructions to the contrary. You hereby authorize Us to recognize any of the signatures subscribed herein in the payment of funds 
or the transaction of any business for Your Account(s).  The Internal Revenue Service does not require Your consent to any 
provision of this document other than the certifications required to avoid backup withholding. 

 

Applicant (Primary Owner) Signature Date 

Joint Owner/Signer #1 Signature Date Joint Owner/Signer #2 Signature          Date 

For CU Use Only 

Opened by/Staff Person Name Date 

� See Account Change Card � See Insurance Beneficiary Card 

� Credit Report  � Check Verify  � PIN Request 

�  Access Card  � Audio Response � Online Banking Access 

� Mobil Banking � e-Statements  � Other  

Membership Officer Approval Date 

�  Check box after all 
applicants have been 
properly OFAC’d   



Patent & Trademark Office Federal Credit Union 
Membership Account Agreement 

Agreement:  By signing this Account Card, each of you, jointly and severally, agree to the terms and conditions of 
this Membership Account Agreement and Account Card, the Truth-in-Savings Rate and Fee Schedule accompanying 
this Agreement, and the Patent & Trademark Office Federal Credit Union’s Bylaws and policies, and any amendments 
of these documents made from time to time which collectively govern your Membership and Accounts. You 
authorize us to check your account, credit, and employment history, and obtain a credit report from third parties, 
including credit reporting agencies, to verify your eligibility for any accounts or services you request. 

Single Party Accounts: If this is a single party account, the interest of a deceased owner will pass, subject to 
applicable law, to the decedent’s estate or payable on death (POD) payee/beneficiary. 

Multiple Party Accounts: Unless otherwise stated on the Account Card, a multiple party account is an account 
with rights of survivorship, and the interest of a deceased owner will pass to the surviving owner. Any multiple party 
account owner is authorized and deemed to act for the other owner(s) and the Patent & Trademark Office Federal 
Credit Union may accept orders and instructions regarding the account, requests for future services, and any 
transaction from any other account owner. Each multiple party account owner guarantees the signature of the other 
owners. Any account owner may withdraw all funds in the account, stop payment on items drawn on an account, 
transfer or pledge to the Patent & Trademark Office Federal Credit Union all or any part of the shares of any account 
without the consent of the other account owner(s) and the Patent & Trademark Office Federal Credit Union shall 
have no duty in such event to notify any other account owner(s). The Patent & Trademark Office Federal Credit 
Union reserves the right at any time to require written consent of all account owners for a change of ownership or 
termination of a multiple party account. If the Patent & Trademark Office Federal Credit Union receives notice of a 
dispute between account owners or receives inconsistent instructions from them, the Patent & Trademark Office 
Federal Credit Union may suspend or terminate the account, require a court order to act, or require that all account 
owners agree in writing to any transaction concerning the account. If any deposited item is returned unpaid or if 
the account is overdrawn, each of the multiple party account owners is jointly and severally liable to the Patent & 
Trademark Office Federal Credit Union for the amount of any returned item, overdrawn amount, or unpaid amount 
or charges, regardless of who caused or benefited from the transaction. If any account owner is indebted to the 
Patent & Trademark Office Federal Credit Union, the Patent & Trademark Office Federal Credit Union may enforce 
its rights against any or all funds in the multiple party account regardless of who contributed the funds to the account. 

POD Designation:  A Payable on Death (POD) account designation is an instruction to the Patent & Trademark Office 
Federal Credit Union that the account is payable to the owners during their lifetimes, and upon the death of the last 
account owner, payable to any named and surviving POD payee/beneficiary designated on your Account Card. 
Accounts payable to more than one POD payee/beneficiary are owned jointly by such payees with rights of 
survivorship.   The Patent & 

Trademark Office Federal Credit Union shall at no time have any obligation whatsoever to notify any payee of the 
existence of any account or the vesting of the payee’s interest in any account, except as otherwise provided by law. 

Deposit Rules: You authorize the Patent & Trademark Office Federal Credit Union, in its discretion, to accept 
transfers, checks, drafts, and other items for deposit into your account if they are made payable to, or to the order of, 
any one or more owners on the account, whether or not they are endorsed by all payees. If any endorsement or 
any other markings you or any prior endorser has made on a deposited item causes any delay or error in 
processing the item for payment, you will be responsible for any loss incurred by the Patent & Trademark Office 
Federal Credit Union due to the delay or error. In handling items for deposit or collection, the Patent & Trademark 
Office Federal Credit Union only acts as your agent and assumes no responsibility beyond the exercise of 
ordinary care. The Patent & Trademark Office Federal Credit Union will not be liable for the negligence of any 
correspondent or for loss in transit. The Patent & Trademark Office Federal Credit Union reserves the right to 
send any item or  other  items endorsed by you that are returned to the Patent & Trademark Office Federal Credit 
Union unpaid, regardless of whether the amount of the item has been available for your use. You waive any 



notice of nonpayment, dishonor, or protest regarding any items purchased or received by Patent & Trademark Office 
Federal Credit Union for credit to your account or for collection. 

Electronic Fund Transfer: We can accept transfers to your checking or savings accounts, and make transfers 
from your checking or savings accounts electronically. Such transfers are often received or sent in the form of 
Automated Clearing House (ACH) debits and credits. For example, an ACH credit to your account might be in the 
form of an electronic deposit of your pay, stock dividends or tax refund. An ACH debit might be made as a result of 
an authorization you gave a third party to automatically transfer funds from your account to pay your monthly 
insurance premium, utility bills or car payment. You may authorize third parties to use information from your 
checking account to initiate a one-time ACH debit from your checking or savings account. There are no limitations 
on the dollar amount of these transfers, and Patent & Trademark Office Federal Credit Union does not charge fees 
for these transfers. 

You may verify the posting of your transfers by calling the Patent & Trademark Office Federal Credit Union or by 
accessing your account information through the Audio Teller. 

You will receive a monthly account statement (unless there are no electronic fund transfers in a particular month, in 
which case you will receive a statement at least quarterly). 

If your statement shows transfers that you did not make, tell us at once. If you do not tell us within 60 days from 
the date the statement was mailed to you, you may not get back any money you lost after the 60 days if we can 
prove that we could have stopped someone from taking the money if you had told us in time. If a good reason (such 
as a long trip or a hospital stay) kept you from telling us, we may extend the 60-day time period. 

Patent & Trademark Office Federal Credit Union cannot cancel an agreement you have with a third party or 
revoke the authorization you have provided a third party for recurring automatic transfers from your accounts. To 
cancel your agreement with a third party and revoke authorization for recurring automatic transfers, you must 
contact the third party with whom you have an agreement. Patent & Trademark Office Federal Credit Union can 
only stop payment on one future pre-authorized transfer at a time.  We must receive your stop payment request three 
(3)business days or more before the transfer is scheduled to be made. You may contact us by calling or writing us. 
You will be charged for each stop payment request in accordance with Patent & Trademark Office Federal Credit 
Union’s Rate and Fee Schedule. If you order us to stop one of these payments three (3) business days or more before 
the transfer is scheduled, and we do not do so, we will be liable for your losses or damages. 

If your recurring transfers vary in amount, the third party debiting your account will tell you ten (10) days before 
each payment, when the debit will be made and how much it will be. 

If Patent & Trademark Office Federal Credit Union does not complete a transfer to or from your account on time, or 
for the correct amount according to our agreement with you, we will be liable for your losses or damages. However, 
there are some exceptions. We will NOT be liable, for instance: 

1. If, through no fault of ours, you do not have enough money in your Patent & Trademark Office
Federal Credit Union Line of Credit to make the transfer.

2. If, the funds in your account are subject to legal process, such as garnishment or attachment, or if the
account is subject to a pledge or security agreement.

3. If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable
precautions that we have taken.

4. When there are additional exceptions specified under other agreements you have made with us.

In case you have arranged to have electronic transfers made to your account at least once every 60 days from the same 
person or company, you can call us to find out whether or not the transfer has been made. 



Contact us as soon as you think your statement or receipt is wrong, or if you need more information about a 
transaction listed on the statement or receipt. We must hear from you no later than 60 days after we sent the FIRST 
statement on which the problem or error appeared. 

1. Tell us your name and account number.

2. Describe the error or the transfer you are unsure about, and clearly explain why you believe it is
an error or why you need more information.

3. Tell us the dollar amount of the suspected error. If you tell us orally, we may require that you send us
your complaint or question in writing within 10 business days. We will tell you the results of our
investigation within 10 business days (20 business days for new accounts) after we hear from you
and will correct any error promptly.

If we need more time, however, we may take up to 45 days to investigate your complaint or question and 
determine whether an error occurred. If we decide to do this, we will provisionally credit your account within 10 
business days (20 business days for new accounts) for the amount you think is in error, so that you will have the 
use of the money during the time it takes us to complete our investigation.  A provisional credit is a temporary 
credit adjustment to your account during the time it takes us to complete our investigation. If we ask you to put your 
complaint or question in writing and we do not receive it within 10 business days, we may remove the 
provisional credit from your account. Please note that contacting us by telephone does not preserve your 
rights. If it is determined that there was no error, we will reverse any provisional credits within 1 business day of 
finishing our investigation and send you a written explanation within 3 business days. If there are not sufficient 
funds in your account to cover the amount of the provisional credit, the account will be overdrawn and you will be 
responsible for payment. You may ask for copies of the documents that we used in our investigation. 

Account Rates and Fees: The Patent & Trademark Office Federal Credit Union’s payment of ea rn ings  on your 
account is subject to the account rates and fees, payment and balance requirements as set forth in the Rate and Fee 
Schedule. The Patent & Trademark Office Federal Credit Union may charge you fees for accounts and services 
provided by the Patent & Trademark Office Federal Credit Union. The fees and charges that may be assessed against 
your account are set forth on the Rate and Fee Schedule. You agree the Patent & Trademark Office Federal Credit 
Union may change the Rate and Fee Schedule at any time, and you will be notified of such changes as 
required by law. 

Transfer Limitations: The Patent & Trademark Office Federal Credit Union reserves the right to limit the 
number of transfers you make, including preauthorized, automatic, telephonic, or audio response transfers to 
another account of yours or to a third party during any calendar month. In the event the Patent & Trademark Office 
Federal Credit Union imposes limitations, you may make up to six (6) transfers to another account of yours or to a 
third party by check or debit card purchase. If your account falls below the minimum applicable balance, and you 
have not made a withdrawal from, deposit to, or transfer involving your account for more than a period specified in 
the Rate and Fee Schedule and the Patent & Trademark Office Federal Credit Union has been unable to contact 
you by regular mail during that period, the Patent & Trademark Office Federal Credit Union may charge a service 
fee for continuing to process your dormant account as set forth on the Rate and Fee Schedule. 

Patent & Trademark Office Federal Credit Union Liability: If the Patent & Trademark Office Federal Credit 
Union does not properly complete a transaction according to this Agreement, the Patent & Trademark Office 
Federal Credit Union will be liable for your losses or damages not to exceed the amount of the transaction, except 
as otherwise provided by law. The Patent & Trademark Office Federal Credit Union’s actions will constitute the 
exercise of ordinary care if such actions or nonactions are consistent with applicable state law, Federal Reserve 
regulations and operating letters, clearinghouse rules, and general banking practices followed in the area served 
by the Patent & Trademark Office Federal Credit Union. 

Patent & Trademark Office Federal Credit Union Lien and Security Interest: To the extent you owe the Patent 
& Trademark Office Federal Credit Union money, the Patent & Trademark Office Federal Credit Union has a 
statutory lien on any or all of the funds in any account in which you have an ownership interest, regardless of the 
sources of the funds, unless prohibited by law. The Patent & Trademark Office Federal Credit Union may apply 



these funds, without further notice to you, in any order to pay off your indebtedness. If the Patent & 
Trademark Office Federal Credit Union chooses not to enforce its lien, the Patent & Trademark Office Federal 
Credit Union does not waive its right to enforce the lien at a later time. In addition, you grant the Patent & 
Trademark Office Federal Credit Union a consensual security interest in your accounts and agree the Patent & 
Trademark Office Federal Credit Union may use the funds from your accounts in which you have an ownership 
interest to pay any debt or amount now or hereafter owed the Patent & Trademark Office Federal Credit Union, 
except for obligations secured by your residence, unless prohibited by applicable law. 

Amendments: Except as otherwise prohibited by applicable law, the terms of this Agreement are subject to change at 
any time. The Patent & Trademark Office Federal Credit Union will notify you of any changes in terms, rates, or 
fees as required by law. The Patent & Trademark Office Federal Credit Union reserves the right to waive any term 
in this Agreement. Any such waiver shall not affect the Patent & Trademark Office Federal Credit Union’s right to 
enforce any right in the future. 

Enforcement: You agree to be liable to the Patent & Trademark Office Federal Credit Union for any loss, cost or 
expense that the Patent & Trademark Office Federal Credit Union incurs as a result of your failure to follow this 
Agreement. You authorize the Patent & Trademark Office Federal Credit Union to deduct any such loss, costs or 
expenses from your account without prior notice to you. In the event the Patent & Trademark Office Federal 
Credit Union brings a legal action to enforce the Agreement or collect any amount due under this Agreement, the 
Patent & Trademark Office Federal Credit Union shall be entitled, subject to applicable law, to payment of its 
reasonable attorney’s fees and costs, including fees on any appeal, bankruptcy proceedings, and any post-judgment 
collection actions. 

Governing Law: This Agreement is governed by the Bylaws of the Patent & Trademark Office Federal Credit 
Union, federal laws and regulations, the laws, including applicable principles of contract law, and regulations of 
the state in which the Patent & Trademark Office Federal Credit Union’s main office is located, and local 
clearinghouse rules, as amended from time to time. To the extent permitted by applicable law, you agree that any 
legal action regarding this Agreement shall be brought in the county in which the Patent & Trademark Office 
Federal Credit Union is located. 

By signing below, I/we certify that the information on the Account Card (front and back) is complete, and I/we 
agree to the terms and conditions of the Membership Account Agreement and Account Card, the Truth-in-Savings 
Disclosure (Rate and Fee Schedule) and to any amendment the Patent & Trademark Office Federal Credit Union 
makes from time to time, which are incorporated herein. I/we acknowledge receipt of a copy of the Agreement and 
Disclosures. The Internal Revenue Service does not require your consent to any provision of this 
document other than the certifications required to avoid backup withholding. 

X       X          
Signature  Date            Signature          Date 

X       X          
Signature  Date           Signature          Date 

Revised January 2005 
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FAMILY MEMBER MEMBERSHIP ELIGIBILITY 


 


I hereby attest that __________________________________________ is a member of my family as 


defined by the bylaws of the Patent & Trademark Office Federal Credit Union.  The above named 


individual’s familial relationship to me is that of ________________________________________. 


 


Family Member Signature: ___________________________________________   


Primary Member Account Number: ____________________________________ 


Date: ____________________________________________________________                     


 


Primary Member: 


I, ________________________________________, attest under penalty of perjury, a federal crime, that 


_________________________________________ is related to me as my _______________________.  


My signature acknowledges that I am fully aware that I will be held responsible for any debts the credit 


union may suffer if it is determined that _________________________________ is not related to me as 


stated. 


 


 
__________________________________________                      ___________________________ 


Primary Member Signature     Date 





		individuals familial relationship to me is that of: 

		Primary Member Account Number: 

		Date: 

		is related to me as my: 

		Date_2: 

		Primary Member Name: 

		Family Member Name: 
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